
PACIFIC 
CLINIC
 NEWCASTLE SEXUAL HEALTH SERVICE

Where to find us

Phone (02) 4016 4536 

Newcastle Community Health Centre 

Level 2, 670 Hunter St, Newcastle 2300 

hnesexualhealth.org.au

Opening Hours

Monday – 8:30am to 6:30pm 

Tuesday – 8.30am to 12.30pm 

Wednesday, Thursday, Friday – 8:30am to 5pm

Both Appointments & Drop-ins Welcome  

All services are free and confidential

HOW TO ACCESS OUR CLINICS

Express Clinic 

For a quick STI check use our computer assisted 

Express Clinic at Pacific Clinic.

Sex Worker Clinic 

Thurs 9am – 12pm 

Interpreter available on request

Outreach Services

ACON Clinic  

Tuesdays 3.30pm - 6.30pm &  

Thursdays 11.00am - 6.30pm 

129 Maitland Rd, Islington NSW 2296

Outreach services are also available at Raymond 

Terrace, Maitland and Windale. For more information 

phone The Pacific Clinic on (02) 4016 4536.

Other Hunter New England  
Sexual Health Clinics

Taree  

Phone (02) 4016 4536 

Taree Community Health Centre  

64 Pulteney Street, Taree 2430  

www.hnesexualhealth.org.au 

(note: telephone calls are managed by our Newcastle clinic)

Tamworth  

Phone (02) 6764 8080 

Clinic 468 Tamworth Sexual Health Service  

468 Peel St, Tamworth NSW 2340 

www.hnesexualhealth.org.au

No appointments necessary.
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SERVICES WE PROVIDE ABOUT PACIFIC CLINIC SEXUAL HEALTH INFORMATION

All services we provide are
free and confi dential.

■  Testing and treatment for sexually transmitted 

infections (STIs), HIV & Hepatitis

■  Information and advice on sexual health and STIs

■  Ongoing support and treatment if you have a 

positive result or are HIV positive.

■  Counselling on sexual health issues 

■  Hepatitis vaccination 

■  Free condoms and lubricant

■  Pre and Post Exposure Prophylaxis (PrEP and 

PEP) for people at high risk of contracting HIV

■  Friendly and non-judgmental staff 

■  Interpreter available – please advise when 

making appointment if required

If you would prefer a male or female clinician, 

please advise when making your appointment.

Pacifi c Clinic is on the second fl oor of the Newcastle 

Community Health Centre, 670 Hunter Street, 

Newcastle. It is easy to access from public transport 

routes. Metered parking is available.

Pacifi c Clinic is a specialised service for people most 

at risk of STIs & HIV. This includes:

■  People with symptoms

■ Men who have sex with men 

■ Aboriginal or Torres Strait Islander people

■  People who may have travelled or have been in 

contact with others from high risk countries

■ People who work in the sex industry 

■ People who inject drugs

Most services we offer are also available through 

your local GP.

To arrange your appointment call Pacifi c Clinic 

on (02) 4016 4536 or book online at 

www.hnesexualhealth.org.au. 

Drop-ins also accepted. 

Consultations at Pacifi c Clinic are bulk billed 

with your consent and no gap payment for your 

consultation is required. You will still be seen even 

if you don’t have a Medicare card.

STI and HIV Testing
Routine screening may include:

■ Chlamydia

■ Gonorrhoea 

■ Syphilis 

■ HIV

■ Hepatitis B

■ Hepatitis C

ACON – www.acon.org.au

Play Safe – www.playsafe.health.nsw.gov.au

DramaDownUnder – thedramadownunder.info

Ending HIV – nsw.endinghiv.org.au

NSW Sexual Health Clinics – 

www.health.nsw.gov.au ›  Sexual Health clinics

Family Planning NSW – www.fpnsw.org.au

Hepatitis NSW – www.hep.org.au/about-hepatitis-nsw

Gay & Lesbian Counselling Service of NSW – 

http://www.twenty10.org.au/adults

The Gender Centre: Services for People 

with Gender Issues – www.gendercentre.org.au

Sexual Health Infolink – www.shil.nsw.gov.au

Let them know – http://www.letthemknow.org.au

For more information and advice, or 

to fi nd your closest sexual health service 

visit www.hnesexualhealth.org.au

OR 

call the NSW Sexual Health Infolink 

on 1800 451 624

Remember: using a condom every time 
you have sex will help keep you safe 
from most STIs.


